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Know everything about customers.
Build stronger relationships.

Receive more orders.



Quick introduction



Your customers

You

It’s hard for you to know
what’s going on with customers



Why is this hard?

Order 
information is 

in ERP

It takes a lot of time and 
meetings to sort it out

Relationship 
information is 
in everyone’s 

head



What’s the result?
Either the team:

They do the 
best they can 
with limited 

insight

Spends a lot of 
time to pull it 

together 
manually



And that means they

Are being 
unproductive and 
wasting time that 

could be spent with 
customers

Might not be able to 
really address your 
customers’ needs

Which puts customers, relationships and orders at risk.



But it’s actually worse.



Your customers

Without good customer data, there are
undiscovered risks that could cost you $$$

According to our 
benchmark survey, 

4 out of 5 distributors 
say they lost business 
unexpectedly in 2023.



How can AI
solve this problem?



You need a single place
for all customer information

To see all quotes, orders, and 
customer interactions You



But you need this information without 
turning your team into data entry clerks

…and this is where the AI comes in



Because you’re capturing all this data 
automatically, use AI to spot anomalies

to alert the team to take action
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Spiro is an AI-Powered CRM that 
automatically connects with your 

business information

Office 365, Exchange,
Gmail

RingCentral,
Spiro’s VoIP

Teams, Zoom

Epicor, Infor, Sage
and many more



Spiro's AI 
Automatically 
Summarizes 
Collected Data



Spiro's AI Proactively Recommends Actions 
Based on Orders and Activity Levels



Spiro Comes with a Full Analytics Platform 
To Help You Run the Business with Data



Your customers

With Spiro you and your team will have 
full visibility into customers

The results: increased time with 
customers, better customer relationships 

and ultimately more orders
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