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Know everything about customers.
Build stronger relationships.
Receive more orders.
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Quick introduction
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It's hard for you to know
what’s going on with customers

Your customers



Relationship
information is
in everyone’s
head

Why is this hard?

Order
information is
in ERP

It takes a lot of time and
meetings to sort it out




What's the resulit?
Either the team:;
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And that means they
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Are being
unproductive and Might not be able to
wasting time that really address your
could be spent with customers’ needs
customers

Which puts customers, relationships and orders at risk.
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But it’'s actually worse.




Without good customer data, there are
undiscovered risks that could cost you $$$

According to our
benchmark survey,

say they lost business
unexpectedly in 2023.

Your customers
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How can Al
solve this problem?




You need a single place
for all customer information

To see all quotes, orders, and
customer interactions



But you need this information without
turning your team into data entry clerks

...and this is where the Al comes in



Because you're capturing all this data
automatically, use Al to spot anomalies
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Spiro is an Al-Powered CRM that
automatically connects with your
business information

Office 365, Exchange, Teams, Zoom
Gmail
RingCentral, Epicor, Infor, Sage

Spiro’s VolP and many more




spi rO'S AI @ Onagio Industries

Automatically
summarizes G =0
Collected Data

EXECUTIVE SUMMARY

ACTIVITIES

Type

) Inbound Call

N ),

K(

Inbound Email

Outbound Email

a

. Outbound Email

R FOLLOWING MORE v

This past week, there were several interactions between Patrick Ewing, Ari Onagio,

Mookie Betts, and Serena Williams. Ari complained about the size of the widgets

that he received, and Mookie agreed to send him replacements. Serena presented
Ari with a proposal which he agreed to, and they said they would talk next week
about the contract.

a - Recent Interactions

Subject

Spoke with Ari

Hey

Quick Follow Up

Owner

Patrick Ewing

Reggie Miller

Larry Bird

Related to

FILTERS =

Compi »

Onagio Indi

Onagio - Uk



Spiro's Al Proactively Recommends Actions
Based on Orders and Activity Levels

) S - Calls Unavailable ‘ 2 3, Patrick Ewing v

¢ Assistant

Low Order -

My Alerts -

This customer hasn't ordered in the
past 90 days, and no one has spoken
to them recently

(i .
,ﬂ,m?.(_‘ Fredericks Company
> § 524530

@3] Onagio - Canadian Branch

$2627.10

son Tt coned Transmission

2 . Fredericks Company [ © vemas |

Hey there Patrick, do you think it's time to reach out to Fredericks
Company? We know them and it's been over 90 days since their last order
- that's a great opportunity to check in with them!

COMPANY DETAILS

Name Apar

Fredericks Company Customer - Tier B
F
(215) 947-2500 frederickscompany.con
Engagement Ire
Jisengaged > 2400 Philmont Avenue




Spiro Comes with a Full Analytics Platform
To Help You Run the Business with Data

Territory Order Dash... X Q

Territory Order Dashboard # C & :

This dashboard shows the order performance for a particular rep

» Filters Account Executive: Company State:
Mookie v ---Select --- v

This Months Orders

Total Orders This Month
Fusion Sign & Design

$623,600

Digital Security Ecuador .
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With Spiro you and your team will have
full visibility into customers

The results: increased time with
customers, better customer relationships
and ultimately more orders

Your customers
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